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18501 South Harlem Avenue Hotel Front desk: (708) 444-1100
Tinley Park, IL 60477 Hotel Fax: (708) 444-1104

Rooms have been reserved for the conference. The conference rate is $109.00
per night plus tax. (Ask for HSLI block of rooms.) Reserve by phone for the
HSLI rates. Rates are for single or double occupancy.

Deadline is October 10 for conference rates.

All classes are offered at Governor’s State Campus in University Park, lllinois.

http://www.govst.edu/directions/

Sculpture by James Brenner:
“Passage”




CE DESCRIPTIONS

Holly Ann Burt-MLIS, is the Outreach and Exhibits Coordinator and Ohio State Contact Librarian for the National
Network of Libraries, Greater Midwest Region. (NN/LM-GMR) She will be presenting two programs. The first is a special
hands-on computer instruction course offered in a high tech computer classroom titled: PubMed Expert Searching.
(This class will be limited to the first 21 participants.) This class provides a “train the trainer” focus using the user’s

own knowledge of searching to use PubMed more effectively. Learn how expert searching used PubMed tools like
field qualifiers, the preview/index feature, and advanced links. (Before attending, participants can check out PubMed
resources at: “http://nnlm.gov/training/resources/PES_workbook.doc”)

The second program is: Patient Safety Resource Seminar: Librarians on the Front Lines. Holly Anne Burt
previously worked as Information Resources Manger for the National Patient Safety Foundation. This will be an
interactive seminar of how the public and medical librarians can become more involved in patient safety processes and
activities. These four hours of lecture, discussion and brainstorming help librarians in all fields become effective agents

Natalie Reed is the director of Library Services, Midwestern University, Downers Grove, lllinois, and Glendale, Arizona.
She has managed a one person hospital library, as well as medium and large academic centers. She is presenting:
Gaining Leadership Skills Without Formally Supervising People. Learn how people get leadership experience to
qualify for future management and enhance career development opportunities. Natalie Reed’s many years of experience
leading a variety of adult problem solving groups will be evident and in-class discussion and worksheets will help

Joy Kennedy will be presenting a class in: Getting Magnetized: Service Strategies for Nursing Excellence. She
is currently the Librarian at Northwest Community Hospital, and is active in HSLI and MLA where she is the past-chair
of the Consumer and Patient Health Information Section. Her class will show how Magnet recognition will affect library
services. It will also look into the information needs of nurses in clinical settings, and how evidence-based practices

support the AANC Magnet Nursing Certification.

The Keynote Address

The Keynote speaker, Janet M Jensen will present a talk titled: Let No One Steal Your Joy: Practical Tips for
Dealing With Difficult People. Janet Jensen is an experienced career and clinical counselor, college instructor, and
training and organizational development professional with over 20 years of experience providing internal consultation to
organizations. Her talk will illustrate practical techniques to deal with disgruntled supervisors and staff that can lead to
frustration and even burn out. She has helped lead initiatives are her current employer that resulted in a 30% decrease
in employee turnover. Learn to identify the four choices we each have when faced with a ‘difficult person. See what is
floating under the surface fueling the difficult behavior. Identify your own physiological response when faced with difficult
behavior. Develop essential strategies to deal with such behavior. And finally, develop your own plan to deal with
difficult persons.






